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We have been engaged by the Company to review the
condensed set of financial statements in the half-yearly
financial report for the six months ended 30 June 2009
which comprises the consolidated income statement, the
consolidated statement of comprehensive income, the
consolidated balance sheet, the consolidated statement of
changes in equity, the consolidated statement of cash
flows and related notes 1 to 12. We have read the other
information contained in the half-yearly financial report
and considered whether it contains any apparent
misstatements or material inconsistencies with the
information in the condensed set of financial statements.

This report is made solely to the Company in accordance
with International Standard on Review Engagements (UK
and Ireland) 2410 “Review of Interim Financial Information
Performed by the Independent Auditor of the Entity”
issued by the Auditing Practices Board. Our work has 
been undertaken so that we might state to the Company
those matters we are required to state to them in an
independent review report and for no other purpose. To
the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the Company,
for our review work, for this report, or for the conclusions
we have formed.

Directors’ responsibilities
The half-yearly financial report is the responsibility of, and
has been approved by, the directors. The directors are
responsible for preparing the half-yearly financial report in
accordance with the Disclosure and Transparency Rules of
the United Kingdom’s Financial Services Authority.

As disclosed in note 2, the annual financial statements of
the Group are prepared in accordance with IFRSs as
adopted by the European Union. The condensed set of
financial statements included in this half-yearly financial
report has been prepared in accordance with International
Accounting Standard 34, “Interim Financial Reporting”, as
adopted by the European Union.

Our responsibility
Our responsibility is to express to the Company a
conclusion on the condensed set of financial statements 
in the half-yearly financial report based on our review.

Scope of review 
We conducted our review in accordance with International
Standard on Review Engagements (UK and Ireland) 2410
“Review of Interim Financial Information Performed by the
Independent Auditor of the Entity” issued by the Auditing
Practices Board for use in the United Kingdom. A review of
interim financial information consists of making inquiries,
primarily of persons responsible for financial and
accounting matters, and applying analytical and other
review procedures. A review is substantially less in scope
than an audit conducted in accordance with International
Standards on Auditing (UK and Ireland) and consequently
does not enable us to obtain assurance that we would
become aware of all significant matters that might be
identified in an audit. Accordingly, we do not express an
audit opinion.

Conclusion
Based on our review, nothing has come to our attention
that causes us to believe that the condensed set of
financial statements in the half-yearly financial report 
for the six months ended 30 June 2009 is not prepared, 
in all material respects, in accordance with International
Accounting Standard 34 as adopted by the European Union
and the Disclosure and Transparency Rules of the United
Kingdom’s Financial Services Authority.

Deloitte LLP
Chartered Accountants and Statutory Auditors
London, United Kingdom
11 August 2009

Independent review report to Interserve Plc

Six months ended 30 June 2009 Six months ended 30 June 2008 Year ended 31 December 2008
Before Before Before

exceptional Exceptional exceptional Exceptional exceptional Exceptional
items and items and items and items and items and items and

amortisation amortisation amortisation amortisation amortisation amortisation
of acquired of acquired of acquired of acquired of acquired of acquired
intangible intangible intangible intangible intangible intangible

assets assets Total assets assets Total assets assets Total
£million £million £million £million £million £million £million £million £million

Continuing operations
Revenue 951.2 - 951.2 913.6 - 913.6 1,800.0 - 1,800.0
Cost of sales (837.9) - (837.9) (809.4) - (809.4) (1,576.8) - (1,576.8)
Gross profit 113.3 - 113.3 104.2 - 104.2 223.2 - 223.2 
Administration expenses (83.8) - (83.8) (76.4) - (76.4) (163.8) - (163.8)
Amortisation of acquired intangible assets - (2.5) (2.5) - (2.5) (2.5) - (5.0) (5.0)

Total administration expenses (83.8) (2.5) (86.3) (76.4) (2.5) (78.9) (163.8) (5.0) (168.8)
Profit on disposal of property and investments - 3.4 3.4 - - - - - -
Operating profit 29.5 0.9 30.4 27.8 (2.5) 25.3 59.4 (5.0) 54.4
Share of results 13.5 - 13.5 10.2 - 10.2 28.6 - 28.6
Amortisation of acquired intangible assets - (0.2) (0.2) - (0.3) (0.3) - (0.3) (0.3)

Total share of result of associates and 
joint ventures (note 5) 13.5 (0.2) 13.3 10.2 (0.3) 9.9 28.6 (0.3) 28.3 

Total operating profit 43.0 0.7 43.7 38.0 (2.8) 35.2 88.0 (5.3) 82.7
Investment revenue 15.0 - 15.0 19.2 - 19.2 39.9 - 39.9
Finance costs (18.7) - (18.7) (20.7) - (20.7) (42.7) - (42.7)
Profit before tax 39.3 0.7 40.0 36.5 (2.8) 33.7 85.2 (5.3) 79.9
Tax (charge)/credit (note 4) (8.9) 0.7 (8.2) (10.8) 0.8 (10.0) (23.6) 1.4 (22.2)
Profit for the period 30.4 1.4 31.8 25.7 (2.0) 23.7 61.6 (3.9) 57.7

Attributable to:
Equity holders of the parent 28.9 1.4 30.3 24.1 (2.0) 22.1 58.3 (3.9) 54.4 
Minority interest 1.5 - 1.5 1.6 - 1.6 3.3 - 3.3

30.4 1.4 31.8 25.7 (2.0) 23.7 61.6 (3.9) 57.7 

Six months ended Six months ended Year ended
30 June 2009 30 June 2008 31 December 2008

Earnings per share (note 6) pence pence pence

Basic 24.2 17.7 43.5
Diluted 23.6 17.4 42.7

Dividend per share 
2009 proposed and 2008 paid (note 7) 5.5 5.3 17.0

Unaudited condensed consolidated statement of comprehensive income
For the six months ended 30 June 2009

Six months ended Six months ended Year ended 
30 June 2009 30 June 2008 31 December 2008

£million £million £million

Profit for the period 31.8 23.7 57.7

Other comprehensive income
Exchange differences on translation of foreign operations (26.1) 2.7 48.8
Gains/(losses) on available-for-sale financial assets (excluding joint ventures) 0.2 0.3 (1.3)
Gains/(losses) on cash flow hedges (joint ventures) 46.9 3.6 (79.1)
(Losses)/gains on available-for-sale financial assets (joint ventures) (32.0) (30.9) 109.2
Actuarial losses on defined benefit pension schemes (54.4) (32.6) (80.7)
Deferred tax on items taken directly to equity (note 4) 11.0 16.7 14.2
Other comprehensive income net of tax (54.4) (40.2) 11.1
Total comprehensive income (22.6) (16.5) 68.8 

Attributable to:
Equity holders of the parent (24.1) (18.1) 65.5
Minority interest 1.5 1.6 3.3

(22.6) (16.5) 68.8

Unaudited condensed consolidated income statement
For the six months ended 30 June 2009
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30 June 2009 30 June 2008 31 December 2008
£million £million £million

Non-current assets
Goodwill 228.9 228.8 228.9
Other intangible assets 33.5 33.4 33.4
Property, plant and equipment 143.6 124.4 156.8
Interests in joint ventures 117.7 68.7 114.0
Interests in associated undertakings 69.0 40.5 72.5
Investments - 0.1 -
Deferred tax asset 35.5 13.0 19.2

628.2 508.9 624.8

Current assets
Inventories 21.6 21.0 27.8
Trade and other receivables 395.3 420.1 372.1
Cash and deposits 70.4 52.2 61.3

487.3 493.3 461.2
Total assets 1,115.5 1,002.2 1,086.0

Current liabilities
Bank overdrafts (13.7) (21.2) (3.1)
Trade and other payables (492.7) (512.1) (466.0)
Current tax liabilities (16.4) (11.3) (13.8)
Short-term provisions (15.5) (8.7) (14.0)

(538.3) (553.3) (496.9)
Net current liabilities (51.0) (60.0) (35.7)

Non-current liabilities
Bank loans (140.0) (145.0) (165.5)
Trade and other payables (4.8) (7.4) (5.1)
Non-current tax liabilities (9.1) (8.4) (9.1)
Long-term provisions (22.6) (24.2) (24.0)
Retirement benefit obligation (205.1) (110.5) (153.1)

(381.6) (295.5) (356.8)
Total liabilities (919.9) (848.8) (853.7)
Net assets 195.6 153.4 232.3

Equity 
Share capital 12.5 12.5 12.5
Share premium account 112.7 112.7 112.7
Capital redemption reserve 0.1 0.1 0.1
Merger reserve 49.0 49.0 49.0
Hedging and translation reserves 92.9 22.0 108.3
Investment in own shares (0.5) (0.5) (0.5)
Retained earnings (73.2) (44.2) (51.8)
Equity attributable to equity holders of the parent 193.5 151.6 230.3
Minority interest 2.1 1.8 2.0
Total equity 195.6 153.4 232.3

Unaudited condensed consolidated balance sheet
At 30 June 2009

Hedging Attributable 
Capital and Investment to equity 

Share Share redemption Merger translation in own Retained holders of Minority
capital premium reserve reserve reserves shares earnings the parent interest Total
£million £million £million £million £million £million £million £million £million £million

Balance at 31 December 2007 12.5 111.9 0.1 49.0 38.7 (0.5) (30.1) 181.6 1.6 183.2
Total comprehensive income - - - - (16.7) (1.4) (18.1) 1.6 (16.5)
Dividends paid - - - - - - (14.0) (14.0) (1.4) (15.4)
Shares issued - 0.8 - - - - - 0.8 - 0.8
Share-based payments - - - - - - 1.3 1.3 - 1.3
Balance at 30 June 2008 12.5 112.7 0.1 49.0 22.0 (0.5) (44.2) 151.6 1.8 153.4
Total comprehensive income - - - - 86.3 - (2.7) 83.6 1.7 85.3
Dividends paid - - - - - - (6.6) (6.6) (1.5) (8.1)
Purchase of Company shares - - - - - (0.2) - (0.2) - (0.2)
Company shares used to settle 
share-based obligations - - - - - 0.2 (0.2) - - -

Share-based payments - - - - - - 1.9 1.9 - 1.9
Balance at 31 December 2008 12.5 112.7 0.1 49.0 108.3 (0.5) (51.8) 230.3 2.0 232.3
Total comprehensive income - - - - (15.2) - (8.9) (24.1) 1.5 (22.6)
Dividends paid - - - - - - (14.6) (14.6) (1.4) (16.0)
Disposal of available-for-sale 
financial asset and related 
cash flow hedges recycled 
through the income statement - - - - (0.2) - - (0.2) - (0.2)

Shares issued - - - - - - - - - -
Share-based payments - - - - - - 2.1 2.1 - 2.1
Balance at 30 June 2009 12.5 112.7 0.1 49.0 92.9 (0.5) (73.2) 193.5 2.1 195.6

Unaudited condensed consolidated statement of changes in equity
For the six months ended 30 June 2009
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Unaudited condensed consolidated balance sheet
At 30 June 2009
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Capital and Investment to equity 

Share Share redemption Merger translation in own Retained holders of Minority
capital premium reserve reserve reserves shares earnings the parent interest Total
£million £million £million £million £million £million £million £million £million £million

Balance at 31 December 2007 12.5 111.9 0.1 49.0 38.7 (0.5) (30.1) 181.6 1.6 183.2
Total comprehensive income - - - - (16.7) (1.4) (18.1) 1.6 (16.5)
Dividends paid - - - - - - (14.0) (14.0) (1.4) (15.4)
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Unaudited condensed consolidated statement of changes in equity
For the six months ended 30 June 2009
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Six months ended Six months ended Year ended 
30 June 2009 30 June 2008 31 December 2008

£million £million £million

Operating activities
Total operating profit 43.7 35.2 82.7
Adjustments for:
Amortisation of acquired intangible assets 2.5 2.5 5.0
Depreciation of property, plant and equipment 12.4 10.8 22.6
Gain on disposal of property and investments (3.4) - -
Pension payments in excess of the income statement charge (6.8) (5.2) (10.7)
Share of results of associates and joint ventures (13.3) (9.9) (28.3)
Non-cash charge relating to share-based payments 2.1 1.3 3.5
Gain on disposal of property, plant and equipment (3.3) (4.5) (9.0)
Operating cash flows before movements in working capital 33.9 30.2 65.8
Decrease/(increase) in inventories 4.4 (5.0) (7.5)
(Increase)/decrease in receivables (28.4) (50.2) 11.2
Increase/(decrease) in payables 28.0 44.5 (10.9)
Cash generated by operations 37.9 19.5 58.6
Taxes paid (6.5) (8.1) (14.0)
Net cash from operating activities 31.4 11.4 44.6

Investing activities
Interest received 2.8 2.9 7.3
Dividends received from associates and joint ventures 5.2 7.7 13.5
Proceeds on disposal of property, plant and equipment 6.6 10.2 20.2
Capital expenditure (14.5) (21.7) (54.8)
Purchase of subsidiary undertaking - (0.3) (0.3)
Investment in joint ventures - PFI investments (3.0) (5.0) (8.2)
Disposal of investment 7.2 - 0.1
Receipt of loan repayment - PFI investments 7.6 0.2 0.4
Receipt of loan repayment - associated undertakings 0.1 - 0.3
Net cash generated/(used) in investing activities 12.0 (6.0) (21.5)

Financing activities
Interest paid (2.0) (4.4) (10.2)
Dividends paid to equity shareholders (14.6) (14.0) (20.6)
Dividends paid to minority shareholders (1.5) (1.3) (2.9)
Issue of shares - 0.8 0.8
(Decrease)/increase in bank borrowings (25.5) (18.0) 2.5
Movement in obligations under finance leases (0.1) (0.7) (0.2)
Redemption of loan notes - (1.0) (1.0)
Net cash used in financing activities (43.7) (38.6) (31.6)

Net decrease in cash and cash equivalents (0.3) (33.2) (8.5)
Cash and cash equivalents at beginning of period 58.2 64.5 64.5
Effect of foreign exchange rate changes (1.2) (0.3) 2.2
Cash and cash equivalents at end of period 56.7 31.0 58.2

Cash and cash equivalents comprise
Cash and deposits 70.4 52.2 61.3
Bank overdrafts (13.7) (21.2) (3.1)

56.7 31.0 58.2

Reconciliation of net cash flow to movement in net debt
Net decrease in cash and cash equivalents (0.3) (33.2) (8.5)
Decrease/(increase) in bank borrowings 25.5 18.0 (2.5)
Movement in obligations under finance leases 0.1 0.7 0.2
Redemption of loan notes - 1.0 1.0
Change in net debt resulting from cash flows 25.3 (13.5) (9.8)
Effect of foreign exchange rate changes (1.2) (0.3) 2.2
Movement in net debt during the period 24.1 (13.8) (7.6)
Net debt - opening (109.2) (101.6) (101.6)
Net debt - closing (85.1) (115.4) (109.2)

Unaudited condensed consolidated statement of cash flows
For the six months ended 30 June 2009

Notes to the unaudited interim financial statements
For the six months ended 30 June 2009

1 General information
Interserve Plc (the Company) is a company incorporated in the United Kingdom. The half-year results and condensed consolidated financial
statements for the six months ended 30 June 2009 (the interim financial statements) comprise the Company and its subsidiaries (together
referred to as the Group) and the Group’s interest in joint ventures and associates.

The directors have considered the Group’s financial position with reference to latest forecasts and the actual performance for the half-year
period. Whilst the current economic environment continues to be uncertain, the directors believe that the Group has adequate resources to
continue in operational existence for the foreseeable future, being a period of at least 12 months, noting in particular that: the majority of
the Group’s revenue is derived from long-term contracts; the Group had visibility of 67 per cent of anticipated 2010 revenues at the half-
year period; and the Group has access to committed debt facilities totalling £250 million until at least May 2011. Accordingly, the Group
continues to adopt the going concern basis in preparing these interim financial statements.

A copy of the statutory accounts for the year ended 31 December 2008 has been delivered to the Registrar of Companies. The auditors’
report on those accounts was unqualified and did not contain statements made under section 237(2) or (3) of the Companies Act 1985.

The interim financial statements for the six months ended 30 June 2009 have been reviewed but have not been audited (see page 10).

2 Accounting policies
The interim financial statements have been prepared in accordance with IAS 34 - Interim Financial Reporting, the recognition and
measurement criteria of International Financial Reporting Standards (IFRSs) as adopted by the European Union, and the disclosure
requirements of the Listing Rules. The interim financial statements do not include all information required for full annual financial
statements, and should be read in conjunction with the Group’s Annual Report and Financial Statements for the year ended 
31 December 2008, which are available on the Group's website at www.interserve.com.

The accounting policies and methods of computation followed in the interim financial statements are consistent with those published in the
Group’s Annual Report and Financial Statements for the year ended 31 December 2008 except for the adoption in the period of:

• IFRS 8 - Operating Segments, which had no material impact on these interim financial statements. 

• IAS 1 – Presentation of Financial Statements (September 2007), which has resulted in the inclusion of the condensed consolidated 
statement of changes in equity as a primary statement. The adoption of this standard has not changed the recognition or measurement 
of specific transactions or events.

In addition the accounting policies used are consistent with those that the directors intend to use in the Annual Report and Financial
Statements for the year ending 31 December 2009.

At the date of authorisation of these interim financial statements the following standards and interpretations were in issue but not yet
effective and therefore have not been applied in these interim financial statements:

Standards and interpretations Accounting periods starting after
IFRIC 12 - Service concession arrangements 29 March 2009
IFRIC 16 - Hedges of a Net Investment in a Foreign Operation 1 July 2009
IFRIC 17 - Distributions of Non-cash Assets to Owners 1 July 2009
IFRIC 18 - Transfers of Assets from Customers 1 July 2009

These standards and interpretations are not expected to materially impact the Group.

The principal risks and uncertainties facing the Group are those described on pages 26 to 27 of the Group’s Annual Report and 
Financial Statements for the year ended 31 December 2008. The seasonality of the Group results is not expected to differ 
significantly from prior years.



Interserve Plc  Half-year report 2009  1514 Interserve Plc  Half-year report 2009  

Six months ended Six months ended Year ended 
30 June 2009 30 June 2008 31 December 2008

£million £million £million
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Depreciation of property, plant and equipment 12.4 10.8 22.6
Gain on disposal of property and investments (3.4) - -
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measurement criteria of International Financial Reporting Standards (IFRSs) as adopted by the European Union, and the disclosure
requirements of the Listing Rules. The interim financial statements do not include all information required for full annual financial
statements, and should be read in conjunction with the Group’s Annual Report and Financial Statements for the year ended 
31 December 2008, which are available on the Group's website at www.interserve.com.

The accounting policies and methods of computation followed in the interim financial statements are consistent with those published in the
Group’s Annual Report and Financial Statements for the year ended 31 December 2008 except for the adoption in the period of:

• IFRS 8 - Operating Segments, which had no material impact on these interim financial statements. 

• IAS 1 – Presentation of Financial Statements (September 2007), which has resulted in the inclusion of the condensed consolidated 
statement of changes in equity as a primary statement. The adoption of this standard has not changed the recognition or measurement 
of specific transactions or events.

In addition the accounting policies used are consistent with those that the directors intend to use in the Annual Report and Financial
Statements for the year ending 31 December 2009.

At the date of authorisation of these interim financial statements the following standards and interpretations were in issue but not yet
effective and therefore have not been applied in these interim financial statements:

Standards and interpretations Accounting periods starting after
IFRIC 12 - Service concession arrangements 29 March 2009
IFRIC 16 - Hedges of a Net Investment in a Foreign Operation 1 July 2009
IFRIC 17 - Distributions of Non-cash Assets to Owners 1 July 2009
IFRIC 18 - Transfers of Assets from Customers 1 July 2009

These standards and interpretations are not expected to materially impact the Group.

The principal risks and uncertainties facing the Group are those described on pages 26 to 27 of the Group’s Annual Report and 
Financial Statements for the year ended 31 December 2008. The seasonality of the Group results is not expected to differ 
significantly from prior years.
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Notes to the unaudited interim financial statements
continued

3 Business and geographical segments
a) Business segments
The Group is organised into five operating divisions, as set out below. The Group internally reviews and allocates resources to each of these
operating divisions and each has a divisional managing director that reports into and forms part of the executive board.

Facilities Management: provision of outsourced support services to public- and private-sector clients. 

Specialist Services: mechanical and electrical design, installation and maintenance; asbestos surveying and remedial work; security services;
and specialist cleaning operations. 

Project Services: design, construction and maintenance of buildings and infrastructure.

Equipment Services: design, hire and sale of formwork, falsework and associated access equipment.

PFI Investments: transaction structuring and management of the Group’s PFI activities. The Joint ventures - PFI Investments segmental
figures represent the Group’s share of its PFI special purpose companies.

Segment information about these operating divisions is presented below.

Revenue Result
Six months Six months Year Six months Six months Year

ended ended ended ended ended ended
30 June 30 June 31 December 30 June 30 June 31 December

2009 2008 2008 2009 2008 2008
£million £million £million £million £million £million

Facilities Management 435.0 393.8 793.3 12.3 14.0 32.8
Specialist Services 76.8 88.5 168.2 (1.6) 2.0 1.0
Project Services 406.4 406.6 770.8 18.1 15.2 39.7
Equipment Services 80.4 79.2 171.7 20.4 13.7 29.6
Joint ventures - PFI Investments - - - 1.8 1.5 2.8
Group Services - - - (8.0) (8.4) (17.9)
Inter-segment elimination (47.4) (54.5) (104.0) - - -

951.2 913.6 1,800.0 43.0 38.0 88.0
Profit on disposal of property and investments 3.4 - -
Amortisation of acquired intangible assets (2.7) (2.8) (5.3)

43.7 35.2 82.7
Investment revenue 15.0 19.2 39.9
Finance costs (18.7) (20.7) (42.7)
Profit before tax 40.0 33.7 79.9
Tax (8.2) (10.0) (22.2)
Profit after tax 31.8 23.7 57.7

Net assets/(liabilities)
30 June 30 June 31 December

2009 2008 2008
£million £million £million

Facilities Management (54.6) (30.7) (48.5)
Specialist Services (8.1) (7.0) (6.6)
Project Services (111.2) (104.0) (73.4)
Equipment Services 137.6 123.5 156.0
Joint ventures - PFI Investments 117.7 68.7 114.0

81.4 50.5 141.5
Group Services, goodwill and acquired intangible assets 197.2 216.5 198.0

278.6 267.0 339.5
Net debt (85.1) (115.4) (109.2)
Net assets (excluding minority interest) 193.5 151.6 230.3

b)Geographical segments
Facilities Management and Specialist Services are predominantly based in the United Kingdom. The Project Services division is located in the
United Kingdom and manages the investments in associates in the Middle East. Equipment Services has operations in all of the geographic
segments listed below.

The table below provides an analysis of the Group’s sales by geographical market, irrespective of the origin of the goods/services.

Revenue by geographical market Total operating profit
Six months Six months Year Six months Six months Year

ended ended ended ended ended ended
30 June 30 June 31 December 30 June 30 June 31 December

2009 2008 2008 2009 2008 2008
£million £million £million £million £million# £million#

United Kingdom 922.9 901.7 1,748.0 19.2 25.7 51.9
Rest of Europe 14.0 14.2 32.2 0.4 2.3 4.3
Middle East & Africa 40.4 29.0 75.1 27.2 14.0 42.1
Australasia 15.8 16.8 33.6 4.8 4.6 8.6
Far East 2.9 4.2 7.7 (0.4) (0.4) (1.8)
Americas 2.6 2.2 7.4 (0.2) 0.2 0.8
Group Services - - - (8.0) (8.4) (17.9)
Inter-segment elimination (47.4) (54.5) (104.0) - - -

951.2 913.6 1,800.0 43.0 38.0 88.0
Profit on disposal of property and investments 3.4 - -
Amortisation of acquired intangible assets (2.7) (2.8) (5.3)

43.7 35.2 82.7

# The results of Joint ventures - PFI Investments have been reclassified into the United Kingdom.

Non-current assets
30 June 30 June 31 December

2009 2008 2008
£million £million £million

United Kingdom 165.8 114.1 162.6
Rest of Europe 18.7 19.4 23.3
Middle East & Africa 115.2 68.3 117.6
Australasia 15.2 15.3 14.9
Far East 5.8 10.0 8.3
Americas 4.2 4.2 4.5
Group Services, goodwill and acquired intangible assets 267.8 264.6 274.4

592.7 495.9 605.6
Deferred tax asset 35.5 13.0 19.2
Total non-current assets 628.2 508.9 624.8

4 Income tax expense
Six months Six months Year

ended ended ended
30 June 30 June 31 December

2009 2008 2008
£million £million £million

UK taxation 7.4 7.1 13.4
Overseas taxation 1.8 2.1 4.6
Deferred taxation (1.0) 0.8 4.2

8.2 10.0 22.2
Effective tax rate 20.5% 29.7% 27.8%

The effective corporation tax charged represents the best estimate of the weighted average annual corporation tax rate expected for the
full financial year. No account has been taken in these interim financial statements of the 2009 Finance Act that was substantially enacted
on 8 July 2009, after the balance sheet date. It is estimated that as a result of this change in tax legislation, deferred tax liabilities of 
£5 million on unremitted earnings from overseas associates should be released in the full-year financial statements.
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Notes to the unaudited interim financial statements
continued

3 Business and geographical segments
a) Business segments
The Group is organised into five operating divisions, as set out below. The Group internally reviews and allocates resources to each of these
operating divisions and each has a divisional managing director that reports into and forms part of the executive board.

Facilities Management: provision of outsourced support services to public- and private-sector clients. 

Specialist Services: mechanical and electrical design, installation and maintenance; asbestos surveying and remedial work; security services;
and specialist cleaning operations. 

Project Services: design, construction and maintenance of buildings and infrastructure.

Equipment Services: design, hire and sale of formwork, falsework and associated access equipment.

PFI Investments: transaction structuring and management of the Group’s PFI activities. The Joint ventures - PFI Investments segmental
figures represent the Group’s share of its PFI special purpose companies.

Segment information about these operating divisions is presented below.

Revenue Result
Six months Six months Year Six months Six months Year

ended ended ended ended ended ended
30 June 30 June 31 December 30 June 30 June 31 December

2009 2008 2008 2009 2008 2008
£million £million £million £million £million £million

Facilities Management 435.0 393.8 793.3 12.3 14.0 32.8
Specialist Services 76.8 88.5 168.2 (1.6) 2.0 1.0
Project Services 406.4 406.6 770.8 18.1 15.2 39.7
Equipment Services 80.4 79.2 171.7 20.4 13.7 29.6
Joint ventures - PFI Investments - - - 1.8 1.5 2.8
Group Services - - - (8.0) (8.4) (17.9)
Inter-segment elimination (47.4) (54.5) (104.0) - - -

951.2 913.6 1,800.0 43.0 38.0 88.0
Profit on disposal of property and investments 3.4 - -
Amortisation of acquired intangible assets (2.7) (2.8) (5.3)

43.7 35.2 82.7
Investment revenue 15.0 19.2 39.9
Finance costs (18.7) (20.7) (42.7)
Profit before tax 40.0 33.7 79.9
Tax (8.2) (10.0) (22.2)
Profit after tax 31.8 23.7 57.7

Net assets/(liabilities)
30 June 30 June 31 December

2009 2008 2008
£million £million £million

Facilities Management (54.6) (30.7) (48.5)
Specialist Services (8.1) (7.0) (6.6)
Project Services (111.2) (104.0) (73.4)
Equipment Services 137.6 123.5 156.0
Joint ventures - PFI Investments 117.7 68.7 114.0

81.4 50.5 141.5
Group Services, goodwill and acquired intangible assets 197.2 216.5 198.0

278.6 267.0 339.5
Net debt (85.1) (115.4) (109.2)
Net assets (excluding minority interest) 193.5 151.6 230.3

b)Geographical segments
Facilities Management and Specialist Services are predominantly based in the United Kingdom. The Project Services division is located in the
United Kingdom and manages the investments in associates in the Middle East. Equipment Services has operations in all of the geographic
segments listed below.

The table below provides an analysis of the Group’s sales by geographical market, irrespective of the origin of the goods/services.

Revenue by geographical market Total operating profit
Six months Six months Year Six months Six months Year

ended ended ended ended ended ended
30 June 30 June 31 December 30 June 30 June 31 December

2009 2008 2008 2009 2008 2008
£million £million £million £million £million# £million#

United Kingdom 922.9 901.7 1,748.0 19.2 25.7 51.9
Rest of Europe 14.0 14.2 32.2 0.4 2.3 4.3
Middle East & Africa 40.4 29.0 75.1 27.2 14.0 42.1
Australasia 15.8 16.8 33.6 4.8 4.6 8.6
Far East 2.9 4.2 7.7 (0.4) (0.4) (1.8)
Americas 2.6 2.2 7.4 (0.2) 0.2 0.8
Group Services - - - (8.0) (8.4) (17.9)
Inter-segment elimination (47.4) (54.5) (104.0) - - -

951.2 913.6 1,800.0 43.0 38.0 88.0
Profit on disposal of property and investments 3.4 - -
Amortisation of acquired intangible assets (2.7) (2.8) (5.3)

43.7 35.2 82.7

# The results of Joint ventures - PFI Investments have been reclassified into the United Kingdom.

Non-current assets
30 June 30 June 31 December

2009 2008 2008
£million £million £million

United Kingdom 165.8 114.1 162.6
Rest of Europe 18.7 19.4 23.3
Middle East & Africa 115.2 68.3 117.6
Australasia 15.2 15.3 14.9
Far East 5.8 10.0 8.3
Americas 4.2 4.2 4.5
Group Services, goodwill and acquired intangible assets 267.8 264.6 274.4

592.7 495.9 605.6
Deferred tax asset 35.5 13.0 19.2
Total non-current assets 628.2 508.9 624.8

4 Income tax expense
Six months Six months Year

ended ended ended
30 June 30 June 31 December

2009 2008 2008
£million £million £million

UK taxation 7.4 7.1 13.4
Overseas taxation 1.8 2.1 4.6
Deferred taxation (1.0) 0.8 4.2

8.2 10.0 22.2
Effective tax rate 20.5% 29.7% 27.8%

The effective corporation tax charged represents the best estimate of the weighted average annual corporation tax rate expected for the
full financial year. No account has been taken in these interim financial statements of the 2009 Finance Act that was substantially enacted
on 8 July 2009, after the balance sheet date. It is estimated that as a result of this change in tax legislation, deferred tax liabilities of 
£5 million on unremitted earnings from overseas associates should be released in the full-year financial statements.
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4 Income tax expense (continued)
In addition to the income tax charged to the income statement, the following deferred tax charges/(credits) have been recorded directly in
equity in the period:

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

£million £million £million

Tax on actuarial loss on pension liability (15.2) (9.1) (22.6)
Tax on gain/(loss) on available-for-sale financial assets 0.1 - (0.4)
Tax on fair value adjustment on cash flow hedges 13.1 1.1 (22.1)
Tax on the fair value adjustments on available-for-sale 
financial assets within the PFI special purpose companies (9.0) (8.7) 30.5

Tax on the intrinsic value of share-based payments - - 0.4
(11.0) (16.7) (14.2)

5 Share of results and net assets of joint venture and associated undertakings
Share of results from joint venture and associated undertakings were as follows:

Six months ended 30 June 2009 Six months ended 30 June 2008 Year ended 31 December 2008
Joint Joint Joint

ventures ventures ventures
Project Facilities - PFI Project Facilities - PFI Project Facilities - PFI 
Services Management Investments Total Services Management Investments Total Services Management Investments Total
£million £million £million £million £million £million £million £million £million £million £million £million

Revenues 164.3 47.7 73.1 285.1 124.2 38.2 30.0 192.4 284.2 83.1 134.5 501.8

Operating profit 14.2 1.0 1.7 16.9 8.0 1.0 1.5 10.5 25.2 1.8 3.8 30.8
Net interest income 0.4 - 1.1 1.5 0.1 - 0.6 0.7 0.2 - 1.4 1.6
Taxation (3.6) (0.3) (1.0) (4.9) (0.1) (0.3) (0.6) (1.0) (0.9) (0.5) (2.4) (3.8)
Group share of profit 
after tax 11.0 0.7 1.8 13.5 8.0 0.7 1.5 10.2 24.5 1.3 2.8 28.6

Amortisation of acquired 
intangible assets (0.2) - - (0.2) (0.3) - - (0.3) (0.3) - - (0.3)

Profit before dividends 10.8 0.7 1.8 13.3 7.7 0.7 1.5 9.9 24.2 1.3 2.8 28.3
Dividends (3.8) (1.0) (0.4) (5.2) (6.8) (0.7) (0.2) (7.7) (12.4) (0.7) (0.4) (13.5)
Retained profits 7.0 (0.3) 1.4 8.1 0.9 - 1.3 2.2 11.8 0.6 2.4 14.8

The joint venture and associated undertakings are located in the United Kingdom except for the Project Services associates which are
located in the Middle East.

6 Earnings per share
The calculation of earnings per share is based on the following data:

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Earnings £million £million £million

Earnings for the purposes of basic earnings per share, 
being net profit attributable to equity holders of the parent 30.3 22.1 54.4

Profit on disposal of property and investments (3.4) - -
Amortisation of acquired intangibles 2.7 2.8 5.3
Tax effect of above adjustments (0.7) (0.8) (1.4)
Headline earnings 28.9 24.1 58.3

Earnings for the purposes of diluted earnings per share 30.3 22.1 54.4

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Number Number Number
Weighted average number of shares thousand thousand thousand

Weighted average number of ordinary shares for the purposes of 
basic and headline earnings per share 125,057 124,861 124,936

Effect of dilutive potential ordinary shares:
Share-based payments 3,566 2,364 2,396

Weighted average number of ordinary shares for the purposes of diluted earnings per share 128,623 127,225 127,332

Notes to the unaudited interim financial statements
continued

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Earnings per share pence pence pence

Headline earnings per share 23.1 19.3 46.7
Basic earnings per share 24.2 17.7 43.5
Diluted earnings per share 23.6 17.4 42.7

7 Dividends
Six months Six months Year

ended ended ended
Dividend 30 June 30 June 31 December
per share 2009 2008 2008

pence £million £million £million

Final dividend for the year ended 31 December 2007 11.2 - 14.0 14.0
Interim dividend for the year ended 31 December 2008 5.3 - - 6.6
Final dividend for the year ended 31 December 2008 11.7 14.6 - -
Amount recognised as distribution to equity holders in the period 14.6 14.0 20.6

The proposed interim dividend of 5.5 pence per share, amounting to £6.9 million, was approved by the directors on 11 August 2009 and has 
therefore not been included as a liability as at 30 June 2009.

8 Defined benefit retirement schemes
The following table sets out the key IAS 19 assumptions used to assess the present value of the defined benefit obligation.

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Retail price inflation 3.5% pa 3.9% pa 2.90% pa
Discount rate 6.2% pa 6.5% pa 6.30% pa
Pension increases in payment:
LPI/RPI 3.4%/3.5% 3.7%/3.9% 2.70%/2.90%
Fixed 5% 5.0% 5.0% 5.0%
3% or RPI if higher (capped at 5%) 3.7% 3.9% 3.5%

General salary increases 4.25 - 5.00% pa 4.65 - 5.40% pa 3.65 - 4.40% pa

The amount included in the balance sheet arising from the Group’s obligations in respect of the various pension schemes is as follows:

30 June  30 June 31 December
2009 2008 2008

£million £million £million

Present value of defined benefit obligation 597.5 557.6 534.2
Fair value of schemes’ assets (392.4) (447.1) (381.1)
Liability recognised in the balance sheet 205.1 110.5 153.1

The amounts recognised in the income statement are as follows:

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

£million £million £million

Employer’s part of current service cost 6.0 7.3 14.6
Interest cost 16.7 16.3 32.5
Expected return on schemes’ assets (12.2) (16.3) (32.6)
Total expense recognised in the income statement 10.5 7.3 14.5

Actuarial gains and losses are recognised in full in the period in which they occur. They are recognised directly in equity and presented in 
the statement of comprehensive income.
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4 Income tax expense (continued)
In addition to the income tax charged to the income statement, the following deferred tax charges/(credits) have been recorded directly in
equity in the period:

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

£million £million £million

Tax on actuarial loss on pension liability (15.2) (9.1) (22.6)
Tax on gain/(loss) on available-for-sale financial assets 0.1 - (0.4)
Tax on fair value adjustment on cash flow hedges 13.1 1.1 (22.1)
Tax on the fair value adjustments on available-for-sale 
financial assets within the PFI special purpose companies (9.0) (8.7) 30.5

Tax on the intrinsic value of share-based payments - - 0.4
(11.0) (16.7) (14.2)

5 Share of results and net assets of joint venture and associated undertakings
Share of results from joint venture and associated undertakings were as follows:

Six months ended 30 June 2009 Six months ended 30 June 2008 Year ended 31 December 2008
Joint Joint Joint

ventures ventures ventures
Project Facilities - PFI Project Facilities - PFI Project Facilities - PFI 
Services Management Investments Total Services Management Investments Total Services Management Investments Total
£million £million £million £million £million £million £million £million £million £million £million £million

Revenues 164.3 47.7 73.1 285.1 124.2 38.2 30.0 192.4 284.2 83.1 134.5 501.8

Operating profit 14.2 1.0 1.7 16.9 8.0 1.0 1.5 10.5 25.2 1.8 3.8 30.8
Net interest income 0.4 - 1.1 1.5 0.1 - 0.6 0.7 0.2 - 1.4 1.6
Taxation (3.6) (0.3) (1.0) (4.9) (0.1) (0.3) (0.6) (1.0) (0.9) (0.5) (2.4) (3.8)
Group share of profit 
after tax 11.0 0.7 1.8 13.5 8.0 0.7 1.5 10.2 24.5 1.3 2.8 28.6

Amortisation of acquired 
intangible assets (0.2) - - (0.2) (0.3) - - (0.3) (0.3) - - (0.3)

Profit before dividends 10.8 0.7 1.8 13.3 7.7 0.7 1.5 9.9 24.2 1.3 2.8 28.3
Dividends (3.8) (1.0) (0.4) (5.2) (6.8) (0.7) (0.2) (7.7) (12.4) (0.7) (0.4) (13.5)
Retained profits 7.0 (0.3) 1.4 8.1 0.9 - 1.3 2.2 11.8 0.6 2.4 14.8

The joint venture and associated undertakings are located in the United Kingdom except for the Project Services associates which are
located in the Middle East.

6 Earnings per share
The calculation of earnings per share is based on the following data:

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Earnings £million £million £million

Earnings for the purposes of basic earnings per share, 
being net profit attributable to equity holders of the parent 30.3 22.1 54.4

Profit on disposal of property and investments (3.4) - -
Amortisation of acquired intangibles 2.7 2.8 5.3
Tax effect of above adjustments (0.7) (0.8) (1.4)
Headline earnings 28.9 24.1 58.3

Earnings for the purposes of diluted earnings per share 30.3 22.1 54.4

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Number Number Number
Weighted average number of shares thousand thousand thousand

Weighted average number of ordinary shares for the purposes of 
basic and headline earnings per share 125,057 124,861 124,936

Effect of dilutive potential ordinary shares:
Share-based payments 3,566 2,364 2,396

Weighted average number of ordinary shares for the purposes of diluted earnings per share 128,623 127,225 127,332

Notes to the unaudited interim financial statements
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Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Earnings per share pence pence pence

Headline earnings per share 23.1 19.3 46.7
Basic earnings per share 24.2 17.7 43.5
Diluted earnings per share 23.6 17.4 42.7

7 Dividends
Six months Six months Year

ended ended ended
Dividend 30 June 30 June 31 December
per share 2009 2008 2008

pence £million £million £million

Final dividend for the year ended 31 December 2007 11.2 - 14.0 14.0
Interim dividend for the year ended 31 December 2008 5.3 - - 6.6
Final dividend for the year ended 31 December 2008 11.7 14.6 - -
Amount recognised as distribution to equity holders in the period 14.6 14.0 20.6

The proposed interim dividend of 5.5 pence per share, amounting to £6.9 million, was approved by the directors on 11 August 2009 and has 
therefore not been included as a liability as at 30 June 2009.

8 Defined benefit retirement schemes
The following table sets out the key IAS 19 assumptions used to assess the present value of the defined benefit obligation.

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

Retail price inflation 3.5% pa 3.9% pa 2.90% pa
Discount rate 6.2% pa 6.5% pa 6.30% pa
Pension increases in payment:
LPI/RPI 3.4%/3.5% 3.7%/3.9% 2.70%/2.90%
Fixed 5% 5.0% 5.0% 5.0%
3% or RPI if higher (capped at 5%) 3.7% 3.9% 3.5%

General salary increases 4.25 - 5.00% pa 4.65 - 5.40% pa 3.65 - 4.40% pa

The amount included in the balance sheet arising from the Group’s obligations in respect of the various pension schemes is as follows:

30 June  30 June 31 December
2009 2008 2008

£million £million £million

Present value of defined benefit obligation 597.5 557.6 534.2
Fair value of schemes’ assets (392.4) (447.1) (381.1)
Liability recognised in the balance sheet 205.1 110.5 153.1

The amounts recognised in the income statement are as follows:

Six months Six months Year
ended ended ended

30 June 30 June 31 December
2009 2008 2008

£million £million £million

Employer’s part of current service cost 6.0 7.3 14.6
Interest cost 16.7 16.3 32.5
Expected return on schemes’ assets (12.2) (16.3) (32.6)
Total expense recognised in the income statement 10.5 7.3 14.5

Actuarial gains and losses are recognised in full in the period in which they occur. They are recognised directly in equity and presented in 
the statement of comprehensive income.
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Principal Group undertakings
As at 30 June 2009

Facilities Management

Interservefm Ltd

Interserve (Defence) Ltd

Interserve (Facilities Management) Ltd

Interserve (Facilities Services-Slough) Ltd1

Interserve Industrial Services Ltd

Landmarc Support Services Ltd (51%)1

MacLellan International Ltd

MacLellan International Airport Services Ltd

MacLellan Management Services Ltd

PriDE (SERP) Ltd (50%)1

Specialist Services

Interserve Specialist Services (Holdings) Ltd

First Security (Guards) Ltd

Interserve Engineering Services Ltd

Interserve Environmental Services Ltd

Interserve Security Ltd

Interserve Technical Services Ltd

R & D Security Manufacturing Ltd

SSD UK Ltd

TASS (Europe) Ltd

Project Services

Interserve Project Services Ltd

Acciona Agua SAU Joint Venture (47%)

Douglas OHI LLC (49%)

Gulf Contracting Co WLL (49%)

How United Services WLL (49%)

Khansaheb Civil Engineering LLC (45%)

Khansaheb Hussain LLC (49%)

KMI Water Joint Venture (33.33%)

KMI Plus Water Joint Venture (30.83%)

Madina Group WLL (49%)

Qatar Inspection Services WLL (49%)

Qatar International Safety Centre WLL (49%)

Severn Glocon (Qatar) WLL (49%)

Equipment Services

RMD Kwikform Ltd

Rapid Metal Developments (Australia) Pty Ltd

Rapid Metal Developments (NZ) Ltd

RMD Kwikform (Al Maha) Qatar WLL (49%)

RMD Kwikform Chile SA

RMD Kwikform Hong Kong Ltd*

RMD Kwikform Ibérica, SA (95%)

RMD Kwikform Ibérica – Cofragens e Construçôes Metalicas,

Unipessoal, Lda (95%)

RMD Kwikform Ireland Ltd

RMD Kwikform Korea Co, Ltd

RMD Kwikform Middle East LLC (49%)

RMD Kwikform Philippines, Inc*

RMD Kwikform Saudi Arabia LLC

RMD Kwikform (South Africa) (Proprietary) Ltd

PFI Investments

Addiewell Prison (Holdings) Ltd (33.33%)1

Ashford Prison Services Holdings Ltd (33.33%)1

Belfast Educational Services (Derry) Holdings Ltd (50%)2

Belfast Educational Services (Down & Connor) Holdings Ltd (50%)2

Belfast Educational Services (Downpatrick) Holdings Ltd (50%)2

Belfast Educational Services (Dungannon) Holdings Ltd (50%)3

Belfast Educational Services (Holdings) Ltd (33.33%)4

Belfast Educational Services (Omagh) Holdings Ltd (50%)3

Belfast Educational Services (Strabane) Holdings Ltd (50%)2

Environments for Learning Ltd (50%)2

Falcon Support Services (Holdings) Ltd (50%)1

Harmondsworth Detention Services Ltd (49%)5

Healthcare Support (Newcastle) Holdings Ltd (20%)

Health Management (Carlisle) Holdings Ltd (50%)

Health Management (UCLH) Holdings Ltd (33.33%)

ICB Holdings Ltd (20%)

Inteq Services (Holdings) Ltd (50%)1

Kent and East Sussex Weald Hospital Holdings Ltd (25%)

Minerva Education and Training (Holdings) Ltd (45%)1

Newcastle Estate Partnership Holdings Ltd (20%)1

NIHG Ltd (31.5%)1

Peterborough Prison Management Holdings Ltd (33.33%)1

Pyramid Accommodation Services (Cornwall) Holdings Ltd (50%)1

Pyramid Schools (Cornwall) Holdings Ltd (50%)1

Pyramid Schools (Hadley) Holdings Ltd (50%)

Pyramid Schools (Plymouth) Design & Build Ltd (50%)2

Pyramid Schools (Plymouth) Holdings Ltd (50%)2

Pyramid Schools (Southampton) Holdings Ltd (50%)6

Pyramid Schools (Tameside) Holdings Ltd (50%)1

Summit Holdings (Dudley) Ltd (33.33%)1

Victory Support Services (Portsmouth) Holdings Ltd (50%)

Group Services

Bandt Ltd

Bandt Holdings Ltd

Bandt Properties Ltd

How Group Ltd

How Investments Ltd

Interserve Deutschland GmbH*

Interserve Group Holdings Ltd*

Interserve Holdings Ltd

Interserve Insurance Company Ltd

Interserve Investments Ltd

Interserve PFI Holdings Ltd

Interserve PFI 2003 Ltd

Interserve PFI 2005 Ltd

Interserve PFI 2009 Ltd

MacLellan Group Ltd

The Indium Division Company, S.L.

Tilbury Douglas Projects Ltd

Tilbury Ibérica, SA*

* Shareholding held directly by Interserve Plc 

(shareholdings in all other companies are held by subsidiary companies)

The accounting reference date is 31 December unless otherwise stated:

1 31 March 4 24 February

2 30 September 5 31 August

3 7 October 6 28 February

9 Share capital
Six months ended Six months ended  Year ended 

30 June 30 June 31 December 
2009 2008 2008

Shares thousand Shares thousand Shares thousand

At 1 January 125,016 124,751 124,751
Exercised share-based payments 352 241 265
At the end of the period 125,368 124,992 125,016

10 Related parties
Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are not 
disclosed in this note.

Key management compensation is disclosed on pages 52 to 60 in the Annual Report and Financial Statements for the year ended 
31 December 2008.

During the period, Group companies entered into the following transactions with related parties who are not members of the Group:

Six months ended  Six months ended  Year ended 
30 June 30 June 31 December 

2009 2008 2008
£million £million £million

Sales of goods and services Joint ventures - PFI Investments 109.1 109.0 213.2
Associates 76.4 62.0 125.9

Purchases of goods and services Joint ventures - PFI Investments - - -
Associates 1.3 0.8 2.3

Amounts owed by related parties Joint ventures - PFI Investments - 0.9 0.9
Associates 3.1 2.6 2.1

Amounts owed to related parties Joint ventures - PFI Investments - - -
Associates 0.2 0.2 0.3

Sales and purchases of goods and services to related parties were made on normal trading terms.

The amounts outstanding per the above table are unsecured and will be settled in cash. No guarantees have been given or received on these
amounts. No provisions have been made for doubtful debts in respect of the amounts owed by related parties.

11 Contingent liabilities
Contingent liabilities of the Group have not materially changed from those published in the Annual Report and Financial Statements for the
year ended 31 December 2008.

12 Post balance sheet events
On 7 August 2009 the Board approved the closure of the defined benefit scheme to future accrual for all non-passport members from the end
of 2009. This will be reflected in a reduction in pension liabilities of approximately £20 million.

Notes to the unaudited interim financial statements
continued


